GOVERNMENT OF THE DISTRICT OF COLUMBIA
Department of Energy and Environment

{5 eCYCLE DC

Electronics Recycling Programs

As of January 1, 2018, covered electronics are banned from the trash. Manufacturers of these
electronics (televisions, computers, and related equipment) are required to collect and recycle or reuse
electronic waste. Below are some of the electronics recycling options that are part of the District’s
electronics stewardship program, eCYCLE DC.

Note that some manufacturer stewardship programs may charge a fee or have limitations on accepted
products.

eCYCLE Events
e District residents, small businesses and small nonprofits can recycle covered electronic
equipment for free at eCYCLE DC events hosted by manufacturer groups. Event times and
locations are posted here: https://doee.dc.gov/ecycle.

Transfer Station (UPDATED MAY 2023)

e The Department of Public Works runs a free residential electronics recycling program. After June
3, 2023, DPW'’s collection of electronics for recycling will be relocated from Benning Road
Transfer Station to events at RFK Stadium Lot 3, 2400 E Capitol St NE. Events will take place on
from 7 am — 2 pm on one Thursday and one Saturday of every month starting in July.

o View the schedule at https://dpw.dc.gov/service/household-hazardous-wasteelectronic-
recyclingdocument-shredding-drop-schedule

o These events will accept more than covered electronic equipment:
https://dpw.dc.gov/service/recycling-electronics-rfk-stadium

Permanent Locations
Please contact stores for the most up-to-date information.

e Best Buy Store
o Program: Accepted products may be limited. There may be a fee for TVs and monitors
(529.99/item) and a limit of two TVs and two monitors per household per day. Learn
more here.
o Location:
* 3100 14" St NW, Washington, DC 20010 (T: 202-387-6150)
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o Goodwill of Greater Washington
o Program: Takeback is through the Dell Reconnect program. Location only accepts
computers and computer peripherals. Learn more here.
o Location:
= 2200 South Dakota Ave NE, Washington, DC 20018 (T: 202-715-2658)

e Verizon Wireless Stores
o Program: Consumers may recycle devices from a variety of brands, not only Verizon
Wireless. Learn more here.
o Locations:
= 1318 F St NW, Washington, DC 20004 (T: 800-880-1077)
» 1529 14 St NW, Washington, DC 20005 (T: 800-880-1077)
= 1001 Connecticut Ave NW, R1011, Washington, DC 20036 (T: 800-880-1077)

Limited Permanent Locations
These locations have limitations on the brands they will accept for recycling.

e Apple
o Program: Any Apple-branded product can be returned for free recycling at the Apple
Retail Store or shipped back to Apple as noted below in the “Mailback Programs”
section. Trade in eligible Apple products for a store gift card or refund on your purchase.
Click here for more information.
o Locations:
=  Apple Store, 1229 Wisconsin Ave NW, Washington, DC 20007 (T: 202-572-1460)
=  State Liquors, 2159 P St NW, Washington, DC 20037 (T: 202-659-8888)

Mailback Programs

Manufacturers’ recycling plans include a mailback program that accepts any brand of a particular type of
covered electronic equipment that a DC consumer has purchased from the manufacturer in the District.
Please visit the mailback program’s website for details, including the types of covered electronic
equipment accepted.

e Acer America Corporation (Brands: Acer, AOPEN, Gateway, GrandPad)
o Website: https://www.acer.com/ac/en/US/content/recycling-pc#tdc
o Phone: 866-337-1078

e Amazon.com Services LLC (Brands: AmazonBasics, Echo, Fire, Kindle E-reader, Kindle Fire)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

e American Future Technology Corp. dba: ibuypower (Brand: iBUYPOWER)
o Website: http://www.dnagroup.us/takeback/
o Phone: 800-362-9608

e Apple Inc. (Brand: Apple)
o Website: https://www.apple.com/shop/trade-in
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ASUS Computer International (Brands: ASUS, Nexus ASUS, REPUBLIC OF GAMERS)
o Website: https://mailback.eridirect.com/asus

Best Buy (Brands: Best Buy Essentials, Insignia, Toshiba, Pioneer)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Brother International Corporation (Brand: Brother)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Canon U.S.A, Inc. (Brand: Canon)
o Website: https://www.usa.canon.com/internet/portal/us/home/about/environment-
sustainability-initiatives/state-e-waste-laws
o Phone: 866-337-1078

Curtis International LTD (Brands: Proscan, RCA, SYLVANIA)
o Website: http://www.dnagroup.us/takeback/
o Phone: 800-362-9608

Dell Marking LP (Brands: Alienware, Dell)
o Website: https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home/pcs-and-laptops/pc-return-to-dell

DP Audio Video LLC (Brand: Core Innovations)
o Website: https://mailback.eridirect.com/coreinnovations

Dynabook (Brands: dynabook Portege, dynabook Satellite, dynabook Satellite Pro, dynabook
Tecra)

o Website: https://mailback.eridirect.com/mrm

o Phone: 888-769-0149

Element TV Company, LP (Brand: Element)
o Website: https://www?2.thinkdynamic.com/ElementMailBack
o Phone: 877-781-4030

EliteLux Technologies, Inc (Brand: Sansui)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Elo Touch Solutions, Inc. (Brands: Elo, Elo Touch Solutions, Elo Touch Systems)
o Website: https://www.elotouch.com/e-waste-recycling-program-usa
o Phone: 866-337-1078

Envision Peripherals, Inc. (Brands: AOC, Philips)
o Website: http://www.dnagroup.us/takeback/
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o Phone: 800-362-9608

Epson America, Inc (Brand: Epson)
o Website:
http://oem.srsapp.com/Statelnformation/default.aspx?oem=epson&statecode=dc

Fujitsu America, Inc. (Brand: Fujitsu)
o Website:
https://www.fujitsu.com/us/about/local/corporate/subsidiaries/fai/environment/recycl

ing/index.html
o Phone: 866-337-1078

Funai Corporation, Inc. (Brands: Funai, Magnavox)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Google LLC (Brand: Google)
o Website: https://support.google.com/store/answer/3036017?hl=en
o Phone: 866-337-1078

Hisense USA (Brands: Hisense, Toshiba)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

HP Inc. (Brands: HP, Hyper X)
o Website: https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=179729
o Phone: 866-337-1078

IGEL Technology Corporation (Brands: IGEL)
o Website: https://www?2.thinkdynamic.com/1/366421/2021-09-17/n8cx6
o Phone: 877-781-4030

Ingram Micro Private Label - V7 (Brand: V7)
o Website: https://mailback.eridirect.com/ingrammicro

Intel Corporation (Brand: Intel)
o Website: http://www.intel.com/content/www/us/en/nuc/nuc-compute-stick-recycling-

program.html
o Phone: 866-337-1078

JVCKENWOOD USA Corporation (Brand: JVC)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Kensington Computer Products Group (Brand: Kensington)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149
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Lenovo (United States), Inc. (Brands: LAVIE, Lenovo, Medion)
o Website: https://www.lenovo.com/us/en/social responsibility/sustainability/ptb us/
o Phone: 866-337-1078

Lexmark International, Inc. (Brand: Lexmark)
o Website: https://www.lexmark.com/en us/products/supplies-and-accessories/reuse-
and-recycling-program/equipment-collection-program.html

LG Electronics USA, Inc. (Brand: LG)
o Website: http://mailback.eridirect.com/Ig

Logitech: (Brands: Logi, Logitech, Logitech G)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Meta Platforms Technologies, LLC. (formerly Facebook Technologies, LLC.) (Brand: Portal)
o Website:
https://store.facebook.com/legal/portal/compliance/?CMS BRANCH 1D=77562226011
17507

Microsoft Corporation (Brands: Microsoft, Xbox)
o Website: https://www.microsoft.com/en-us/legal/compliance/recycling
o Phone: 866-337-1078

MSI Computer Corp. (Brand: MSI)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Nintendo of America Inc. (Brand: Nintendo Switch)
o Website: http://www.dnagroup.us/takeback/
o Phone: 800-362-9608

Nvidia Corporation (Brand: NVIDIA Shield TV)
o Website: https://www.nvidia.com/en-us/csr/product-recycling/
o Phone: 866-922-8252

Panasonic Corporation of North America (Brands: Panasonic, Panasonic ToughBook)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Planar Systems, Inc. (Brand: Planar)
o Website: https://www.planar.com/about/green/us/

Razer Inc. (Brand: Razer)
o Website: http://www.dnagroup.us/takeback/
o Phone: 800-362-9608
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Ricoh USA, Inc. (Brands: Lanier, Ricoh, Savin)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

Russell Distribution Company, LLC (RDC) (Brands: EPIK Learning, EVOO)
o Websites: https://mailback.eridirect.com/epik; https://mailback.eridirect.com/EVOO

Samsung Electronics America, Inc. (Brand: Samsung)
o Website:
https://www.samsung.com/us/aboutsamsung/sustainability/environment/responsible-
recycling/programs/

Sceptre (Brand: Sceptre)
o Website: https://www?2.thinkdynamic.com/1/366421/2021-12-13/nhzr6
o Phone: 877-781-4030

Skyworth USA Corporation (Brand: Skyworth USA)
o Website: http://www.dnagroup.us/takeback/

Sony Electronics Inc. (Brand: SONY)
o Website: https://mailback.eridirect.com/sony

Staples (Brand: Staples)
o Website: https://mailback.eridirect.com/staples

Targus (Brand: Targus)
o Website: https://mailback.eridirect.com/targus

TCT Mobile Inc. (Brands: Alcatel, Alcatel One Touch, TCL)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

TongFang Global (Brand: Westinghouse)
o Website: https://mailback.eridirect.com/tongfang

TTE Technology, Inc. dba TCL North America (Brands: TCL)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

ViewSonic Corporation (Brand: ViewSonic)
o Website: http://www.dnagroup.us/takeback/
o Phone: 800-362-9608

VIZIO, Inc. (Brand: VIZIO)
o Website: http://mailback.eridirect.com/vizio
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e VTech Electronics North America LLC (Brands: LeapFrog, VTech)
o Website: https://www.vtechkids.com/support/ecycle/details
o Phone: 866-337-1078

e Walmart Inc. (Brands: Motile, Onn)
o Website: https://mailback.eridirect.com/mrm
o Phone: 888-769-0149

e Xerox Corporation (Brand: Xerox)
o Website: https://www.xerox.com/downloads/usa/en/e/ehs recycle state regs.pdf

Questions?
Email productstewardship@dc.gov
Learn more at doee.dc.gov/ecycle.

Last Updated: 5/24/2023
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